
Actionable Information, not 
just reports 

The Comb Group 

Success Stor y 
 
Vast Number of Financial Institutions 

 
Implemented organizational customer service and sales initiatives by aligning customer 
service and sales performance management processes to achieve business goals.  Pro-
vided training for all levels of management and employees to execute customer service 
and sales performance. 

Alliance Bank, Sulphur Springs, Texas 
American Bank of Texas, Sherman, Texas 
AmerisourceBergen, Grand Prairie, Texas 

AmSouth Bank, Birmingham, Alabama 
California Credit Union League 

Central Bank & Trust, Ft. Worth, Texas 
Community Credit Union, Plano, Texas 
First State Bank of Texas, Denton, Texas 

Gateway National Bank, Dallas, Texas 
JC Penney, Plano, Texas 

LandSafe, Inc., Plano, Texas 
MainBank, Dallas, Texas 
PageMart, Dallas, Texas 

Superior Bank, Ft. Smith, Arkansas 
TCI Cablevision, Dallas, Texas 

United States Custom Service, Washington, DC 
 
Timeline:  12 weeks from project initiation to training completion 
 
 
About The Comb Group 
 
The Comb Group is an independent consulting firm.  Our organization was formed on 
one driving notion:  there is untapped potential lying within all organizations that when 
identified, drive significant performance improvement.   
The Comb Group services help clients achieve their business goals through planning 
and execution of projects such as workflow diagnostics, voice over IP migration plan-
ning, call center outsourcing strategy, information technology planning, and Balanced 
Score Card delivery. 
  
Why The Comb Group?  Because you improve your business the same way bees make 
honey…one comb at a time. 
 
 
Industry Experience 
 
No consultant with The Comb Group has less than 15 years of experience in their 
specific area of expertise.  Our practices traverse a broad array of industries including 
Health Care, Banking, Insurance, the Public Sector, News and Media, and Small Busi-
ness.  

Phone: 877-393-4483 

Fax: 972-635-5167 

E-mail: 

pmiller@thecombgroup.com 

4100 W. El Dorado Pkwy, Suite 

100 #365 

McKinney, Texas  75070 

The Comb Group 


